
2016 Findings from SJS Questionnaire for parents/carers      

 Strongly 

agree 
Agree Disagree 

Strongly 

disagree 

Not 

relevant 

My child enjoys school 71% 29%       

My child is making progress at this school 65% 34% 1%     

The school keeps my child safe. 71% 29%       

The school informs me about my child’s progress 
64% 33% 3%     

The school expects my child to work hard and do his or her best 
69% 27% 1%   3% 

The school sets appropriate homework for my child 
61% 32% 5%   2% 

There is a good range of activities including trips or visits for my 

child to take part in 
68% 28%   1% 3% 

The school treats my child fairly and with respect 
65% 34% 1%     

The school deals effectively with unacceptable behaviour 
68% 27% 2% 1% 2% 

The school has appropriate procedures for dealing with complaints 
63% 31% 3% 1% 2% 

The school takes account of my suggestions and concerns  
67% 27% 3%   3% 

The school is led and managed effectively 65% 31% 1%   3% 

Parents and carers with children who have learning difficulties 

and/or disabilities 

The school informs me about the types of support available for my 

child’s particular needs 

68% 29% 2%   1% 

The school provides specialist support for my child’s particular 

needs 
63% 33% 2%   2% 

The school informs me how the specialist provision is helping my 

child to progress 
66% 28% 3%   3% 

Religious Education: 

I am satisfied with the quality of religious education provided by 

the school. 

63% 33% 3%   1% 

The school gives the parents a clear understanding of what is 

taught in RE. 
69% 28% 3%     

I am satisfied with the RE work the children are expected to do at 

home. 
62% 32%     6% 

The school provides good opportunities for the children’s spiritual 

development. 
70% 29%     1% 

The school encourages the parents to play an active part in the 

religious and worshipping life of the school. 
62% 33% 3%   2% 

I regard the school as a loving, caring community and the children 

are happy in the school. 
71% 29%       

School Dinners: 

The school provides tasty, healthy school dinners. 
59% 33% 5%   3% 

I am happy with the new payment system (CYPAD) which helps 

me monitor my child’s account. 
68% 29% 1%   2% 

Communication: 

I am happy with the communications received from the school and 

the methods used.  

63% 33% 1%   3% 

Overall, I am happy with my child’s experience at this school 70% 29%     1% 

Parent Verbatim Comments with School Comment 

FOOD 

‘Plates are not properly dried after washing and wet when 

served.’ 

The plates are not dried by hand (for hygiene reasons) when 

they come out of the dishwasher. As plates are washed after 

serving KS1, some of the plates may be wet.  

‘Dairy Intolerance menu is very limited - only alternative is 

jacket potato, beans and tuna.’ 

The number of children with dairy intolerance is very small. 

As there is a very narrow margin of profit made in school 

dinners, unfortunately there is insufficient demand to 

warrant the cook spending her time cooking a varied menu 

for dairy intolerance food. She is already very pressurised by 

the present menu.  

RELIGION 

‘RE Homework is very difficult and I end up having to 

do the homework for my child. RE should be reachable 

and accessible’ 

Religion is a core subject of the school along with 

English, Maths and Science. The school teaches 2 

hours RE in KS1 and 2 ½ hours RE in KS2 in line with 



diocesan recommendations. The RE curriculum taught 

in the school not only develops the children’s RE 

knowledge but also develops their thinking skills and 

their English skills. The New Curriculum stresses the 

need for core English skills to be applied in all subjects 

not just in English. RE exercise books are used when 

assessing children’s understanding and application of 

English skills. Homework given is a continuation or 

consolidation of work completed in class. If your child 

finds the work difficult, please write a note to the class 
teacher who will deal with the difficulty on an individual 

basis.  

COMMUNICATION 

‘The amount of communication from the school is 

appropriate; however there seems to always be mistakes on 

important dates in the newsletter.’ 

I understand your frustration regarding the last set of dates 

distributed and I do apologise wholeheartedly. We will 

endeavour to be more diligent in this area. In an attempt to 

keep parents informed about possible changes, the 

headteacher newsletter will include at least a fortnight’s 

diary outline in advance of events. The ‘Celebratory 

Newsletter’ will continue to summarise the actual event. It is 

also worth noting that due to the number of events, there are 

often changes made at the last minute which can also lead to 

these unfortunate mistakes.  

SCHOOL PE COMPETITIONS 

‘When the children are selected to represent the school at 

events they are scruffy, disorganised and not prepared for 

the event.’ 

‘St. Joseph's school is great in giving its pupils a variety of 

opportunities to participate in outside events and giving fair 

opportunities to the children selected. However, the children 

do not get enough preparation in advance, which results in 

low esteem when they don't perform as well as the other 

schools. The gymnastic competition recently held is a 
prime example, other schools had been practicing the 
routine since autumn term, yet St. Joseph had not 
even decided/ announced their team until a week or 
two before the event. Last year was the same but 
there was not a sport's teacher. Please can this be 
addressed going forward?’ 
The teachers are given the activities and sequence in 

advance. These were taught in class lessons. From listening 

to feedback in this instance, the problem arose as the 

children who were chosen needed extra practice. We will 

endeavour to set aside extra lessons to practice the routines 

with the children chosen next year for this particular event.   

The school is presently looking at renewing the school 

competition PE kit. We are also looking at options for 

having a school track suit for weekly PE lessons.  

HOMEWORK 

‘Amount and quality of homework is inadequate. I 

have seen no differentiation on Maths homework and 

children are expected to answer questions from a 

standard book and on areas that have not yet been 

taught.’  
The maths books do contain elements that have not yet been 

covered. I believe that the class teachers have told the 

children not to worry about questions that they cannot do. 

We have been looking at other exercise books, but we have 

seen none that we feel are better – they are too easy and do 

not provide enough challenge. The books presently being 

used offer do offer differentiation as the children can answer 

either A, B or C section. Some classes are given a choice 

and others specify section/s to be completed. If unsure 

please talk to your child’s teacher.  

How long should my child spend on each task? Children 

have different work rates.  Each task has a definite time limit 

so your child should spend no longer than the suggested 

times.  If homework is unfinished just write a note under the 

uncompleted work. You could also record the number of 

calculations your child has completed in 15/20/30/45 

minutes and then ask your child to beat this number the 

following week. Suggested nightly homework times 

Year 3 = 10 – 15 minutes 

Year 4 = 15 – 20 minutes 

Year 5 = 20 – 30 minutes 

Year 6 = 30 – 45 minutes 

READING 

‘More consistency in the reading scheme. Child comes to 

school reading books but given a book with a word per page. 

Next year he ends up with the book that is too hard with 10 - 

15 words per page he does not know with too advanced 

context for his age group. Then books plummet 5 levels 

down and he end up with the books easier that what he had 

at the beginning of the year. Then level seems to be 

appropriate. Next year after being assessed he is given books 

of the difficulty he read the year before. 

Talking to teacher either does not get you anywhere or you 

are finally heard after many conversations.’ 

In KS1, the school change reading books twice a week. The 

children are ability grouped and taught how to read. The 

children are also assessed every term to ensure that they are 

on a level suitable to their needs. The level of 

comprehension is a factor that we take in account. 

Sometimes a child can decode and appears to be reading but 

in fact has no understanding of the content. In these 

circumstances we will take a child back a few levels so that 

the focus is on following the story and picking up nuances.  

Without the particular child in mind, I am unable to 

comment further.  

However, I am glad that you remained in constant dialogue 

with the teachers throughout this time.  

The school has also invested in new books to extend the 

reading scheme from Y2 to Y3. As the content of the higher 

reading scheme books is not suitable for younger children, 

there has been a gap in the reading scheme when moving 

from KS1 to KS3. We hope to have this implemented after 

Easter.  

BEHAVIOUR 

‘With regard to unacceptable behaviour, I have serious 

concerns that children are forced to play with a child with 

behaviour problems. I find this unacceptable.’ 

We do not force any child to play with other children. We 

may encourage them to play with other children. If you feel 

that your child feels he/she is being forced, please talk to the 

class teacher or the school leadership team (Mrs. Elliott-

Walker or Mrs. Dunlop). If your child has been asked to 

play alongside another child, the staff must feel that he/she 

would make an excellent role model and help make another 

child at school feel included. Be proud that your child could 

help another child in need – we never know when we 

ourselves may be thankful for a helping hand or to be shown 

some kindness. 

.     

 


